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https://support.wyse.com/OA_HTML/ibuhpage.jsp

LI TEE RO Register Here #4571 v LE T,

Wyse Technology  Support and Self-Service

Home | Knowledge Base

Note:
.Logim, Welcome Self-Service Users!
| Are you already a registered user?
* Click Here to Login The primary goal of the Wyse Self-Service Center is to enable our customers to |
gister Here and communicate interactively with Wyse Customer Support.

Wyse Self-Service Center will allow you to:

fSE€ SUPpOTL
Software Downloads
Product Registration
* Lifecycle Support Policy
* RMA Request Form

= Create support incidents

= Update existing support incidents

= Upload attachments to new or existing incidents

= Access the Wyse Customer Support Knowledge Base for troubleshooting
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RIZ“Register your company” ') > 9 %49 ) v LET,

Wyse Technolog)

Registration
Please select one of the following options and complete the registration forms

Company
+ Register as a user of an existing company

+ Register your company

UTHOEBZHEEBTANLET, I, RADABEBTAALTLEZL,

FE K IIRBEBICBYET, FLTHAVY MERIE, fSHBEA—IT RLAD FAAL UM
—HBLTWAIENEHLELGYFET, SHBE—BLTVWEVLWRAS T RLR, FEAAD
A—JL7 F L X(yahoo.com, gmail.com & &) TIE ZHFEWLEITEHADTI TR FZELY,

Register your company

Submit

£ Company Name:

114
* Country: | Japan E
Eit B4 Address Line 2:
Address Line 3:
Address Line 4:
City:
T T4
County:

Province:

#Biﬁ)ﬁ 7 State:
=
:{SEEF Country Area Code  Phone Number Ext.

Phone Number:
(Some Examples of Phone Number Country Codes are 1 for US & CA, 44 for UK, 61 for AU)

Country Area Code  Phone Number Ext.
Fax Number:

£%t4 (Company Name) 5] : Wyse Technology K.K

E (Country) 5l : Japan (FILF &Y Japan Z#IRL TSN, )
Fih B¥4 (Address Line 1) il : HEETERE/LF >V 10 /&
MXETH (City) 6l : FHREXHZHET

#RERFFE (State) 5 : HEER

BMEESE (Zip) 5l : 100-0006

®@ 0 &0



WYSE

’_I_Eemutnformation
% (f] . KBR) * First Name:

Middle Name:
| # (: lLE) k‘
* Last Name:

* Email Address:
EA—JL7 LR (first.last@yourdomain.com) Your E-mail Address will be your User Name

Country Area Code Phone Number Ext.

T_Business Phone
TIEES . A4 81 Number:

(Some Examples of Phone Number Country Codes are 1 for US & CA, 44 for UK, 61 for AU)
Country Area Code Phone Number Ext.
Personal Phone Number:

Country Area Code Phone Number Ext.
Fax Number:

# password:

¥ _Confirm Password:
o 1S (FEEm (Password must be at least 8 characters long and must contain at least one alphabetic and
/SR —  (FERRA) one numeric character and No repeating characters)

[ Please send me e-mail about special offers and products.

| Submit |

@ % (First Name)fjl : AER
# (Last Name) 5l : (LI
©® eA—ILT KFLR fil : wyse@wyse.com
¢ A—J)LT RLAMNA S A VBE®D User Name 22U £F,
EEES (Business Phone Number) *E&EESMN 5B A L TLEELY,
Country(E&ES)BADIZE : 81
Area Code: mSME&ELY 0 ZBRUM-3 D
@ RRT—F
TFILNT 7Ry FEFHFL LIRS EHAEOE T XFULTHEMSEZELY,
@ RSRT—F (BRALZOD/SRT— FREZAICEEADLTIESL,

AN EDHOYELG, FED SubmitRH)RE2 V& LET,
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A—H—R—LELTEHFEFLEZA—ILT FLXRIZ, Wyse Workflow(wfprde@wyse.com) & Y
A=A 2 BEESNFET,

-18E A —ERABTOEHSE
{44 : Registration Confirmation
CDA—IVETHY Y FERLENTONTVWSILEEZIERNT H5A—ILTY,

Thank you for registering with Wyse Technology Inc. Once the approval process is
complete you will receive an email and be able to access the system using the following

information:

Username : ****@wyse.com

URL : application

2B A—Y—ERETOEMLE
{44 : Your "Business User" account has been approved.
THOY MEBMNET LIS EECERNTHA—ILTT,

Congratulations! Your "Business User" account has been approved.

Any enroliments not requiring approval have also been granted to you. You will receive separate

e-mails regarding the decision for each enrollment that requires approval.

Please use the following information to access the system:

Username: ****@wyse.com
URL: Application URL

ERETETHEE 24 BFEAMIDY FT, BHELER, 24 M- >TH1—F—FHRETA—IL
NEMEWNGEX., BFHTT A, info_wysejp@dell.com ETHEWLEDHLELZEY,

A—H—BRET A —ILZHEE, T4 XT9/00—HKR—k - BILIY—ERY Ak ~AT7Y
TRATEEY,


mailto:wysecss@wyse.com
mailto:wysecss@wyse.com

WYSE

THAIY FOERBIE RETRASNEZRBEBEA LT FLAD FAL UB—BLTWE I &
NEHLELBYET, RHEL—BLBEVWRFASA T FLA, EFEADA—LT FLA
(yahoo.com, gmail.com 7Z E)F THFEWLEIFERANDT IEFEC S,

EHBEA—IWT FLAD AL A—BLEWEE UTOTHV Y MEBIER A —ILANER
ENFET, BNAYVEINBERUARBRD FAA VTIERZHSELN:-LET,

Your "Business User" account has been rejected for the following reason:

< Company name and e-mail address domain do not match >

Our automated system currently does not accept if the company name and registered emalil
address do not match or personal email accounts (such as @yahoo.com, @gmail.com, etc) for

verification purposes.

Sincerely,

WySecss@wyse.com

12 I4XFH/00—HKR—k - €©ILTH—ERYA bAOOT A ODEAS

UTDYA MMZF7HEAL., “Click Hereto Login"a42 ) w9 LEY,

http://support.wyse.com/selfservice.html

Wyse Technology Support and Self-Service

T Navigator v & Favorites ¥ Home Login Register Help

Home | Knowledge Base

Logged In As  GUEST]|
Note: Log in to access additional features.

Welcome Self-Service Users!

The primary goal of the Wyse Self-Service Center is to enable our customers to login and manage support incidents and communicate interactively with Wyse
Customer Support.

Wyse Self-Service Center will allow you to:
Wyse Support
® Create support incidents
® Update existing support incidents
= Upload attachments to new or existing incidents
® Access the Wyse Customer Support Knowledge Base for troubleshooting
® Add quick links for knowledge base articles and support incidents for easy future access
= Update company and user infarmation
® Manage authorized users
® Register products (hardware and software)
® Download software
® Entitlement checking for support & services
® Create and manage RMA's

® Please note:The Create and Manage RMA section (only) of this portal is currently for the customers in the Americas, Europe,
Oceania and Asia Pacific service regions.

B For all other customers in the UK (with the exception of customers in the UK with active GoldChoice and SifverChoice Advance
Replacement Service options being managed through this Portal), Russia, Turkey, the Middie East or Africa, please go to our ASC
locator page to find the nearest Authorized Service Center to your city or counlry.

B If you are unsure whether you are in a region covered by this section please email repair-rma@wyse.com before creating your
login account.

The first step in obtaining access to the Wyse Self-Service Center is registration. This is separate from new product registration we currently offer. Please
register using the "Register Here" link at the tap left of this page. Upon approval you will receive an email with login information. The approval process takes
between 24 to 48 hours during normal business hours. Once this is complete, you're on your way to experiencing the new interactive Wyse Customer
Support.

Please send comments and suggestions to vysecss@vryse.com
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https://support.wyse.com/OA HTML/ibuhpage.jsp

Wyse Technology Support and Self-Service

m Navigator v @ Favorites
v Home Login Register Help

Home | Knowledge Base

Logged In As GUEST
Note: Log in to access additional features.

Welcome Self-Service Users!

The primary goal of the Wyse Self-Service Center is to enable our customers to login and manage support incidents and

Are you already a registered user?
¢ Click Here to Login
* Register Here

communicate interactively with Wyse Customer Support.

Wyse Self-Service Center will allow you to:

+ Self-Service Center FAQs = Create support incidents
o Software Downloads = Update existing support incidents
« Lifecycle Support Polic = Upload attachments to new or existing incidents
o Wit Ok Comerioniy: Eoram = Access the Wyse Customer Support Knowledge Base for troubleshooting
+ Knowledge Base = Add quick links for knowledge base articles and support incidents for easy future access
= Update company and user information
= Manage authorized users
= Register products (hardware and software)
= Download software
= Entitlement checking for support & services
= Creafe and manage RMA's

UTRTA VEEARRENETDOT, AV A Ur—L, NRT—K&EAHAL, Login hE %
BLEY,

Wyse Technology

guocat |

’Ml—l

(wargm vt Swscw o i reme Wiowad Yy el neve
*Pasvword

e S¥el)
Cance |
» Assslarce

Accessdulity hore v

Sebect o Langusge:

English

Support & Self Service IZA S A4 &, LUTOEENRRTINET, Home RZ2 %
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2199 LET,

Wyse Technology E-Business Suite

B Favorites ¥

Enterprise Search | Al EI | | Go Search Results Display Pref]
Logged In As K|

Oracle Applications Home Page

. Main Menu

From Type Subject Sent Due
There are no notifications in this view.

“TIP Vacation Rules - Redirect or auto-respond to notifications.

Y TIP Worklist Access - Specify which users can view and act upon your notifications.

FR¥: D Registration, Licensing & Downloads(New**) 49 1) w49 LE T,

Wyse Technology Support and Self-Service

Home Administration Profile Sign Out Help

Home | Orders | Support and Service Center

Quick Find | Service Requestsj | IEI

Logged In As STGEMOCK@WYSE.C!
Welcome STGE Mock, 16-DEC-2010

Personalize: Content Layout

Navigate guickly using these links. Mo service request quick links found
* Find solutions to your problems
Service Request Service Requests
ir personal information

Manage Users Request Number  Problem Summary  Request Type Status Reported On Last Updated On
* Manage use :
. and manage RMA's Mo service requests are found.

strafion, Licenses & Downloads

owledge Base Quick Links
HNo. Description
Mo solution quick links found

Search Base

Searchl -

Tip: Describe your problem to see potential
solutions.

Home Orders Support and Service ter Home Administration Profile Sign

yright 2008, Wyse Technology Inc. Al rights reserve




AT D My Product D FIZ#%H 5 3. Warranty & Contract &4 ') w9 LEY,

Wyse Technology Support and Self-Service

™ Navigator v B Favorites Sign
= Home Sites Profile Out

Home | Orders | Support and Service Center

Knowledge Base | Support Cases | Service RMAs | gi , L & load:
Quick Find | Support Cases El ‘ | Go
Logged In As KMINEOKA@WYSE.COI

Enter Regns]rah?)n Code Register

My Downloads

My Products

1. Software & Llcens

2. Software Mainten: v vitisad st fopth P i o
I 3 Warranty & Contract I ou can reg»ster an lownload software for the pro ucts Yyou have purchased.
?

4. Support Contract ?
5. Pending Activation/Key Generatioied through emai in *Enter Registration Code’ textbox and click on ‘Register” button for registering Wyse products, so you wil be entited

W IEspTiuve Uuwi ivau.
Note: You wil not receive any registration code when you purchase Thin Clients.

Registering Thin Clients:
Register your Thin Clients(by Serial Number) in Warranty & Contract section, accessble by clicking 'My Products -> 3.Warranty & Contract'.
Registering your Thin Clients(by Serial Number that you find on Thin Clients) which will allow to claim warranty and access to respective downloads.

Note: You wil not receive any registration code when you purchase Thin Clients.

]

My Products:

TR D“Add/View Serial No"%# 2 ') v 7 L. BEERIE(Standard Warranty) D& E1TLVE T,

m Navigator v @ Favorites Sign
Home Sites Profile Out

Wyse Technology Support and Self-Service

Home | Orders | Support and Service Center
| Knowledge Base | Support Cases | Service RMAs | g , L & load:
Quick Find | Support Cases 7] | | [ Go
Logged In As  KMINEOKA@WYSE.COI
My Products S My Downloads Enter Registration Code Register |

Your Registered Service Contract

Click here to provide your experience with Wyse Products

Warranty Lookup

. Expired .Ahout to expire | To see your registered serial numbers click on Add/View Serial No
Part | Registered Expiration | Product s Register
Date Key | Clients | U Clients Status By

Add/View Serial No. Product Description No Date

Add/View Serial No ‘ IStandard Warranty | Standard Warranty

The products which are not registered will not be listed. Register your product and generate license key using appropriate registration code.




- YUUSATUMNARER BREEERTH5E)

“Add/View Serial NO"&# 9 1) w9 LTz, UTORY T7v T oAV ROBRRTEINET, F#E
DRYDAN, V9547 bDV)TILEEEANL., Register RZ VEHLET,

YT ILBESORVD S #HREBFZLTLLESL,

EPEERTIEEE. DUTILESOMEIVT()TRY>TAALTLEEL, fi:
261DJ700150,261DJ500124

Close
Standard Warranty
Enter the Seral Numbers by Comma Separated
(Upload Serial Numbers using template # you have more than 100 Seral Numbers)
2EMDJIT0OLES2,26600€667483,26600657424 = |

(OR) Upload the Serial Numbers using the template. Click here to download the template.
l Browse. .

* Product will be supported at maximum of 5 years for desktop and 3 years for mobile products
subjected to products under contract.
Bl =

- Expired . About to expire| *Warranty expire date may change subject t= proof of purchase. Cick Here to atstch Proof Of Purchase
Serial Number Model Start Date Expire Date” Registered By
2EMDJI701881 C10LE 20-Aug-2010 29-Aug-2013 STGEMOCK@W YSE.COM
26601667484 V1OLE 06-Aug-2010 06-Aug-2013 STGEMOCK@WYSE.COM

10



- YUTILBEESDOEER (CSVIF7FAILEFRLT—EERTH5H)

CSVIF7ANTUTL—bE2FERTEHZIEIZKY, V09547 b E—4ET
BRITEHIENTEET,
LUFHFEBDClick KYFoTL—rEEHO—FKLET,

Standard Warranty

Enter the Serial Numbers by Comma Separated
(Upload Serizl Numbers using template # you have more than 100 Serial Numbers)

(OR) Upload the Serial Numbers using the template.|Click here to download the templte.

Browse...

Register Cancel

* Product will be supported at maximum of 5 years for desktop and 3 years for mobile products
subjected to products under contract

TUTL—bresvIFAND AR FTLESEAALES, VU TLESORANFAR—
RZZEFLGTVESIADLTLESLY,

T - v 123.cov - Microsoft Excel
jy Home Intent Page Layout Formulas Data Review View Team
_;] ‘ Calibn il = FAR - - W :l‘ General - rﬂé -‘% __2 :“m“n § f
3 o - B - & ST - - Conditional Format Cedl S 4
Pa'“ J BoL U@ O -A EE3iEE o $-% +4a Formatting = as Table » Stytes~ | (SjFormat> 4
Chpboara '» Font . Alignment . Number Styfes Celly
N22 *S S J
A 8 C D E F G H I J K L

1 Please enter Serial Number from below.Enter only one Serial Number per line.Don't leave any blank rows between Serial Numbers,
2 2EMDJ701881
3 26601667484
4
5
6
7
8 |
9 |
10 |
11
12 L
13 "
14

*FE CSVIFZAILTIOEULEDD ) TILEEERT B, 274NV ATLALIZZy TO—
REhBETHBIAIMNBZEBEENTINET,

11



22 RAFLDEHRF X

ERAREDEHZFEITIRNICNHT R YA RDEE (2.1 {24 R 5L (Standard warranty) D & §x /4% 1)
#1ToTLEELY,

My Products @ 3. Warranty & Contract #4 ') v 9 LE 3,

Wyse Technology Support and Self-Service

Home Administration Profile Sign Out

Home | Orders | Support and Service Center
Knowledge Base | Support Requests | Service RMA | Registration, Licenses & Downloads

Quick Find ISen'ice Requestsj | @

Logged In As STGEMOCK@WYS

My Products = My Downloads = Enter Registration Code Register
1. Software & Licensing

2. Software Maintenance Your Registered Service Contract
3. Warranty & Contract
4. Support Contract

5. Pending Activation/Key Generation
M cpired B About bo expire

to provide your experience with Wise Products

“Enter Registration Code” D##IZ Wyse Mo EESIN-LPRX L—L3va—FZABNL,
“Register” R VEBLET,

Wyse Technology Support and Self-Service

Home | Orders | Support and Service Center
Knowledge Base | SupportCases | Service RMAs | Registration, Licenses & Downloads

Quick Find  Support Cases v ; Go

My Products 4 My Downloads v Enter Registration Code TRegisterrl

RTHNBEHEZRL. “Activate” REVEHLET,

Wyse Technology Support and Self-Service

Home | Orders | Support and Service Center
Knowledge Base | Support Cases | Service RMAs | Registration, Licenses & Downloads

Quick Find  Support Cases - Go
My Products = My Downloads = Enter Registration Code
Generate Key Product Description Part No. Quantity Registerec
SERVICE CONTRACT
| Activate [\DEFOT Repair (Bronze) BASIC RTD PARTS, X-CLASS, 2YR,EXT 902116-29 1

12



WYSE

AT HHBOMWEIZH S “Add/View Serial No” #3 L. §TE (2.1 12EREE(Standard warranty)

DEHFHED) ERLEICVITILESEERLET, TDEK.

DERINTNS I EZ TR,

ZYV ) TILES ORI

Add/View Seril N0, Prohit Oescrnton eatto fsNiusd - BA
Al View Serlal No | Standad Wirranty - Standaed Warranty
AddVIow. Setlal nu"‘] ARS (Shver) 0T, 34 SILVERDHOME GCLASS 90211608 16.00c-2010
W T | AR (Siver) OOT,3VK SLVEROHOME VCLASS 90211607 14092010
A View Serlal Mo | aRS (Gokd) COTSVR GOLDOHOKE OLE 00211641 16002010
View Sminl e | ARS (Siver) COT, 3R SILVERCHOME VACLASS 00211607 14.00¢-2010
Add View Soilal o | ans (sher) COTIVR SILVENCHOWE VOLASS 00211607 _15.Dec.2010

fulliled  Exolation
Cate Product Key

160002010 1600c-2013  HOZOE 1686400007161 1

16042010 15042015 HOQ01 16864 00007161 )

1400c 2040 14.00c. 2013 MIROL 1680000071701

13



23 RiFMBZEMMBICEDE 5HE
SERIIDOFKBZE VA AEBENTIHZZHA SN SMMAICEET H154 . Upload Proof
of Purchase £ ) v/ L. BIAYDIIAEERE. HFERET7 vy TO0—FLET,

SERZICE. UTOEEAREELYET,

o =

- PSR SEAERT

-HARRE LLIERESA

CIHRERDVYTILES

“EEBAE(E PDF 74—y FT7v 7A—FL &L, Word 77 1)L, Excel TOMME(EL
BHELTRFR/FONFRFEADOTITELLIEZSL,

Upload Proof Of Purchase

R = [==F= =0 o] o= =11 fu =i} inlu }=}={=Bu uuTu]

upload

14



WYSE

774NV ET7yTAO—RTBLELUTEENRTEINETT, BFHOEEIXESE 24 BrRE-48 BT

Thnxzd,

Upload Proof Of Purchase

v/File has been uploaded succesfully. Wyse Administrator
will get back to you soon.

_Close |

15
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2.4 WTOS, Xenith Maintenance, WDM, TCX license D 74 74 R—> 3 U h%k

BALEZYIMNIIT7ERDSIA U RAERETAE=HICEX LR ML—Y3 00— FARE

IZHYET, LA RL—23 00— FIEA—IILTEESIET,

#4451 : e-fulfilment for SO#23456789, PO#2345: Ship To:Wyse Technology KK.

e-fulfillment for SO#(Wyse #t 4 —4% —%%5), PO#(IR5E/EFEES): Ship To: (T v Fa—H—#&
R
A—JLE -

Dear Dell[Wyse Customer,
Thank you for your purchase of Dell[Wyse Products. We are sending you this email because you have purchased DelllWyse products directly from Dell|Wyse or through its partners.

[Product Name | Product Description

[730958.04 | WYSE TOS.SW MAINT3YR

1.
2.

3

4.
5

Read this in French | German

Registration Code: 858709-071312-591220

IMPORTANT:
Registration code can only be used one time and is intended for use by the end customer only. Product registration is required for generation of software licenses and contracts.

To register your product:

Go to Wyse Self-Service Center - http://support.wyse.com/selfservice.html.
Log in with your registered credentials. If you do not have an account registered, please click on "Register Here" and follow the instructions to create an account. (It can take up to 2 business days to

be activated).

Click on "Registration, Licenses & Downloads" link and enter the Registration Code (provided above).
On successful registration, you will be provided with a screen where license keys can be generated

For registration support please email

com

Dell Wysell & ZB L O EEE
Dell Wysel @ BATESHUNES ZE0E T, Fai— I DellWyse R ZB A TAL o EEE ~EELTEY

[L*)zh L~ 31— F:858709-071312-581220 ]
EE-

LAk L—- g - F B ERTEEI T $IRERETILTUIF2ITF34E0 A RIEER D -FEaH)
7.

BaBRANE:
TAZEI I - EAER-~TFREALET.

wyse self service center 21—t — IDERS T35 8I21E. http://support.wyse.com/selfservice.html.
AL "Register Here"tWIEEEI3E T, Webt THEBEEEEEFhEE. -T2

—HF-IDHBEET. (BRETI T2EERMNYET.)

"Registration, Licenses & Downloads" &7 w2, L3 Ak L—-wanJ-FELALIT.
LS Ak - e A-F ARG, S A% - ETFhIT.

SRFHFICELTOIERIE wysecss@wyse.com I TERMLE D HEER

FELI=A—ILD Japanese 07 ) vV T H5LRLHRBNEREBETRREINET,

16



Support and Self-Service ICAY A V&, UTOBEEARTINET,

Wyse Technology Support and Self-Service

Home Administration Profile Sign Out Help
Home | Orders | Support and Service Center

Quick Find | Service Requestsj I El

Logged In As STGEMOCK@WYSE.C!
Welcome STGE Mock, 16-DEC-2010
Personalize: Content Layout

Navigate quickly using these links. Mo service request quick links found
= Find solutions to your problems
* Create Service Request Service Requests
.l e e fi i
I\Jé'j]a;’ '”S"rr';’rsmal nformafion Request Number  Problem Summary  Request Type Status Reported On Last Updated On
» Manage use B
« Create and manage RMA'S Mo service requests are found.

gistration, Licenses & Downloads

(Newr*=)

owledge Base Quick Links
No. Description
Mo solution quick links found

Search Base

Searchl

Tip: Describe your problem to see potential
solutions.

Home Orders Support and Sel enter Home Administration Profile Sign O

Copyright 2008, Wyse Technolegy Inc. All rights reserve

“Registration, Licenses & Downloads (**New)” U292 &2 1) v 9§25 LUTOERMARRSN
7,

Wyse Technology Support and Self-Service

Home Administration Profile Sign Out

Home | Orders | Support and Service Center
Knowledge Base | Support Requests | Service RMA | Registration, Licenses & Downloads

Quick Find ISenfice Requestsj I EI

Logged In As STGEMOCK@WYSE.C!

My Products = My Downloads = Enter Registration Code Register

Thank you for purchasing Wyse products. You can register and download software for the products you have purchased.

Have you recieved registration code?
Enter the registration code you have received through email in 'Enter Registration Code’ textbox and click on "Register’ button for registering Wyse products.

Registering Thin Clients:
You can register your Thin Clients in Warranty & Contract section, accessible by clicking "My Products -= 3.Warranty & Contract’.

My Products:
You can view Software, Software Maintenance, Standard Warranty, Service Contract and Support Contract products that you have registered.

My Downloads:
You can download software for the products you have purchased.

To download evaluation software for the products, please Click Here

Help:
Click here to know more zbout site by reading portal FAQs.

Contact us:
Your feedback is very valuable to us. Please click here o write your feedback/any issues
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“Enter Registration Code”D##(Z Wyse Mo EE SN LPRA ML—2 30— F%

AABL. “Register’ h2 U ZWLET,

Wyse Technology Support and Self-Service

Home Administration Profile Sign Out

Home | Orders | Support and Service Center
Knowledge Base | Support Requests | Service RMA | Registration, Licenses & Downloads

Quick Find IService Requestsj I

Logged In As STGEMOCK@WYSE.C|

|
My Products - My Downloads - | |Enter Registration Code H Register
L T

Thank you for purchasing Wyse products, You can register and download software for the products you have purchased.

Hawve you recieved registration code?
Enter the registration code you have received through email in *Enter Registration Code’ textbox and click on ‘Register’ button for registering Wyse products.

Registering Thin Clients:
You can register your Thin Clients in Warranty & Contract section, accessible by clicking "My Products -> 3.Warranty & Confract’,

My Products:
You can view Software, Software Maintenance, Standard Warranty, Service Contract and Support Contract products that you have registered.

My Downloads:
“ou can download software for the products you have purchased.

To download evaluation software for the products, please Click Hare

Help:
Click here to know more about site by reading portal FAQs.

Contact us:
“our feedback is very valuable to us. Please click here to write your feedback/any issues

LPR ML= 30— FREEFLEZ.BALEY I MO I 7EGNRRINET . VI LD
I7D5A Y RAF—ELUTOHRZED Generate Key''hE V& LEEShET,

Wyse Technology  Support and Self-Service

Home Administration Profile Sign Out

Home | Orders | Support and Service Center
Knowledge Base | Support Requests | Service RMA | Registration, Licenses & Downloads

Quick Find |Serwce Requestsj |

Logged In As STGEMOCK@WYSE.CO)

My Products - My Downloads = Enter Registration Code | Register

Registration For Token :514078-121014-360450

Registered Fulfilled Expiration Product/Reference

Generate Key Product Description Part No. Quantity Date Date Date Key Status
SOFTWARE
Generate Key (04 Sw,WYSE TCX SUITE, SERWER 906207-01 1 14-Dec-2010 MNOT ACTIVATEL

SOFTWARE MAINTENANCE

WDM SW,WTOS MAINT, 3 YR 730056-04 1 14-Dec-2010 NOT ACTIVATE
[ Acivate |7 W, TCX SUITE, YR MAINT 73007301 1 14Dec-2010 NOT ACTIVATE

SERVICE CONTRACT

ARS (Sivar) OPT,3YR SILVERCHOICE V-CLASS O02116-07 1 14-Der-2010 HOT ACTIVATE
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YIRDIT AL TFUAD Activate’RE2 &0 1) v 99 % & Product/Reference Key D
[S54 2V RF—DRREINET,

Wyse Technology Support and Self-Service

Home Administration Profile Sign Out

Home | Orders | Support and Service Center
Knowledge Base | Support Requests | Service RMA | Registration, Licenses & Downloads

Quick Find ISeNice Requestsj I Go
Logged In As STGEMOCK@WYSE.COI
My Products = My Downloads = Enter Registration Code Register
Registration For Token :514078-121014-360450
. P A T S 1
- ... Registered Fulfilled Expiratiof Product/Reference
Generate Key Product Description Part No. Quantity Date Date Date ' Key 1 Status

SOFTWARE . === =

Generate Key TCX SW,WYSE TCX SUITE,SERVER 906207-01 1 14-Dec-2010 NOT ACTIVATEL

SOFTWARE MAINTENANCE

(o] SW,WTOS MAINT, 2 YR 730958-04 1 14-Dec-2010 NOT ACTIVATEL

Activate TCX SW,TCX SUITE, 1YR MAINT 730973-01 1 14-Dec-2010 NOT ACTIVATEL

Registered Date: 77 74 X— k LT-BfT
Fulfilled Date: 54 + > XE$RH
Expiration Date: 4 X TH

*2013 £ 11 ALIATICBAD BTG, CTEIKOIY F1—F—BREL LITERLETHD
VETCIACVARTIVTAR=2aVETO>THEYFET BEICBASA-EGABETELRL
HZEE REEHIUVRETLTESYELEEAREROBHMLOE (GIE) R0 L
info_wysejp@dell.com FTHELVEDHLE LS,
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25 Y IR ITFDRAIA—FHA +

YIEDIT7OA D O—RFHA MELTHRED My Downloads &K YBETEET, *BAEH
DYITEIIT7DEDIA— YA FDH My Downloads [ZRREINET,

Wyse Technology  Support and Self-Service

N Navigator ¥ B2 Favorites ¥ Home Sites Profile Sign Out

Support and Service Center
Knowledge Base | Support Cases | Service RMAs | Registration, Licenses & Downloads
Quick Find  Sunnort Cases ™ |

ed In As KMINEOKA@WYSE.COM

My Products My Downloads Enter Registration Code [_Register |
[ wros

Thank you for purchasing Wyse products. You can regisier and download software for the products you have purchased.

Have you received registration code?

Enter the registration code you have received through email in ‘Enter Registration Code’ textbox and click on ‘Register’ button for registering Wyse products, so you will be entitled to respective
downloads.

Mote: You will not receive any registration code when you purchase Thin Clients. 4

Registering Thin Clients:

Register your Thin Clients(by Serial Number) in Warranty & Contract section, accessible by clicking ‘My Products -> 3.Warranty & Contract'.
Registering your Thin Clients(by Serial Number that you find on Thin Clients) which will allow to claim warranty and access to respective downloads.
MNote: You will not receive any registration code when you purchase Thin Clients.

!

My Products:
You can view Software, Software Maintenance, Standard Warranty, Service Contract and Support Contract products that you have registered.

My Downloads:

5l : WTOS D54
WTOS #9Uv935E8000—FKYA FBRTRENET, AV ROEMNHELTINT
LDET LA RRINBERTELHRY FET,

Home | Orders | Support and Service Center I
Knowledge Base | Support Cases | Service RMAs | i i Li &L load
Quick Find  Sunnort Cases  * |
Logged In As KMINEOKA@WYSE.COM
File Name Version Notes Posted Date il
Z100_8.0_037_JF.zip 8.0_037 8.0_037 Release for Wyse ThinOS 2100 - Japan 25-Jun-2013
Z10D_8.0_037.2ip 8.0_037 8.0_037 Release for Wyse ThinOS Z10D 25-Jun-2013
D10D_8.0_037_IF.zip 8.0_037 8.0_037 Release for Wyse ThinOS D100 - Japan 25-Jun-2013
D10D_8.0_037.zip 8.0_037 8,0_037 Release for Wyse ThinOS D10D 25-Jun-2013
Y10LE_8,0_037.zip 8.0_037 8.0_037 Release for Wyse ThinOS Y10LE 24-1un-2013
CI10LE_8,0_037.2Zip 8.0_037 8.0_037 Relzase for Wyse ThinOS C10LE 24-1un-2013
R10L_8.0_037.2ip 8.0_037 8.0_037 Release for Wyse ThinOS R10L 24-Jun-2013
T10_8.0_037.zip 8.0_037 8.0_037 Relsase for Wyse ThinOS T10 24-1un-2013
T10 7.1 207.zip 7.1.207 7.1_207 Maintenance Release for Wyse Thin0S:T10 03-Dec-2012
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3. FTADUUKMERICEALT

31 a—H—k—L, INRT—FEENIIGE
A—H—F—LHLLLENRT—REGNEHEE . DA AN—FOc 7EREERY A FOR—D
nASgA VEED., Login Assistance (Password Reset)yih 5, A—H—R—L, /IXAT—FD
BRINMTIAFET.

Wyse Technology

== .

I =user Name

iy, (example: emai address or first character of first name followed by kst name)
2 ﬂ; Password

(example: 4u59v23)

Accessibility None -

Select a Language:
English

Privacy Statement Copyright ® 2008 Wyse Technalogy Ine All rights reserved.

- NRIJ—FREEN=5E
INRD—RFEBENBE. UTHFRAZRLIZI—Y—%—LZFAA L. Forgot Password
REVEWLET,

Wyse Technology

Logn Assistance
* Indicates requred feld
_(|_| NRAT—REENIHE
Forgot Password
Enter your user nucsinns fachoe 2o eset your password wil be emaled to you,
User Name ‘T Forgot Password
Forgot User Name
Enter the emad 3ddress assocated with your account, your user name wil be emaled to you
Emal forgot User Name |
s O o

Privacy Statement Capyrgit § 2000 Wyse Toornongy (80 AJ ngree meerved

Wyse Workflow & Y /SRT— kD) £y FHENA—ILTELNET, (REBEDOH)
¥ Reset your password 47 ) w935 &, UTEHEMLARRIINET
44 : Password Reset

|Reset your password pnd follow the on-screen instructions. This email can be ignored in

case you didn't request a password reset, the link is only available for a short time.
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https://support.wyse.com/OA_HTML/RF.jsp?function_id=26308&resp_id=-1&resp_appl_id=-1&security_group_id=0&lang_code=US&params=QxiYviKm6IDofLkKOPHX9A9R4OxCFxQkCSrT99i.ZJeplq2LjSkpBddQWeCa7.znlPnfPsA8v1WYnvcfGA.75w&oas=-OB1WDKYQxMmgSJC8SSUyg..

WYSE

UTEEARRTEINETOT, A—F—R—L /SRT—FZEAA L. F#D Confirm Password
RAVERLET,

Wyse Technology

Reset Password
* Indicates required field
Please enter your username and passwords below. The password you enter below will be used to replace your old password.

[l—ﬁ—$—A

* User Name

* Password ﬁ IRZT— R |

(8 characters or more)

* Confirm Your Password

[[_Confirm Password | | AR D FERA

Home Preferences Help
Privacy Statement Copyright © 2006 Wyse Technology Inc. Al rights reserve

EE

NRAT—RIFLUTEBZHEAEHE 8 XFLUETHRELTLZEL,
- TFLIFRy bEHFLLIERS., TOMXFEED L

- TFILIF7FRy b+ Bl az A2Z)

- = % 0-9)

- HEOEFOMDOXE (B : |@HSWN&*()_+|~-=¥{]:"<>2,./)

NRAT—FICESHENL0:

- A—H¥—LZERLID

- HEICEH-oTWLWLHE

- HEICESOTWAHHEEICHF. BBEZD(F=3 D (Hl, secretl, 1secret, secret?)
- RLCXFZEHEYRLEDO

- REFERALELARRT—FK

UTFNRRT—EA) Y FENFELEEVWSEHEARTINETDT, OKRE2VEHLET,

Wyse Technology

Home Preferences

AB Confirmation
The password has been reset; use the new password to login to the system.
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- AP F—LEENESA

A—H—R—LEBENEHEE, THOU FEFELEBEOA—ILT7 FLRELUTRIEICAAL,
Forgot User Name /R2 V&L E T,

Wyse Technology iSupport Guest User

Login Assistance
* Indicates required field

Forgot Password

Enter your user name, instructions for how to reset your password will be emailed to you.

[
User Name |gubgigot
Password

Forgot User Name % l—ﬁ—*—AEEhT:%‘S' |

Enter the email address associated with your account, your user name will be emailed to you.
| Forgot
Email User
| Name

(Example: first.last@domain.com)

Wyse Workflow & Y 2 —HF—fR—LMNRBEH I W= A —ILAERFEShET,

4 : FYI: User Name lookup
The following user account is associated with your email address. You can now login or reset
your password. This email can be ignored in case you didn't submit the user name lookup

request; the reset password link is only active for a short time.

Username: ******@WYSE.COM
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https://support.wyse.com/
https://support.wyse.com/OA_HTML/RF.jsp?function_id=26308&resp_id=-1&resp_appl_id=-1&security_group_id=0&lang_code=US&params=mUzucBn-OMzSHzq1nKy80tB5.pOLOJUWpCay8MWIXdpuJeliNYV-vPatmTcntIdpfy4HhL6YRyaIVsIwkb6ANw&oas=CDOlkKSPDSkjbY0Py1QJzg..
https://support.wyse.com/OA_HTML/RF.jsp?function_id=26308&resp_id=-1&resp_appl_id=-1&security_group_id=0&lang_code=US&params=mUzucBn-OMzSHzq1nKy80tB5.pOLOJUWpCay8MWIXdpuJeliNYV-vPatmTcntIdpfy4HhL6YRyaIVsIwkb6ANw&oas=CDOlkKSPDSkjbY0Py1QJzg..
mailto:******@WYSE.COM

WYSE

32RAL7AHAV Y MIa—Y—%EBMERT H5HE

BEICERLTWA7HD Y MERICEMTA—Y —%2 &3 51854 . LT KD Register Here
ZOVVI0FET,

Wyse Technology  Support and Self-Service

Home | Knowledge Base

Note:
.Login, Welcome Self-Service Users!
Are you already a registered user?
* Click Here to Login The primary goal of the Wyse Self-Service Center is to enable our customers to |
gister Here and communicate interactively with Wyse Customer Support.

w s t Wyse Self-Service Center will allow you to:
* Software Downloads
*® Product Registration
* Lifecycle Support Policy

* RMA Request Form

Create support incidents

Update existing support incidents

Upload attachments to new or existing incidents

= Access the Wyse Customer Support Knowledge Base for troubleshooting

Register as a user of an existing company(Z8EH#DT7 HhHU Y MI1—H—%E{T5)%
999 LES,

Wyse Technology

Registration
Please select one of the following options and complete the registration forms

Company
| » Register as a user of an existing company
» Register your company
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UTEENRREINETDOT, OHo@ODHRNBZERAL., AARBDYFELEL, KD
“‘Submit’(fRH)RE2 v EHLEY,

Register as a user of an existing company

L3 E B+ [ Submit

i

* Organization Number: || |
Personal Information

% (5 : KER) gFirst Name:\

# gl um) e Last Name: |

|
Middle Name: ’ ‘
|
|

* Email Address: |

Egﬁﬁﬁ% B 81 ggif:t‘:::@yc-u rc:vh‘:lrr;.ac:c\zé;’o;hroi;m’:iriﬁ:ess éx:tr be your User Name
® Business Phone Number: ’ﬁ"_-- “*i ‘[—_"V_“"l [-‘ T -*‘E ’V_——]
Country Area Code Phone Number Ext.
Personal Phone Number: ’ ’ I ’ l‘ ‘ ’ ‘
Country Ares Code Phone Number  Ext.
Fax Number: [ [ { ‘ ’ \ ’ ]
SR —F % Password: |

*_Confirm Password: ]
{Password must be at least B characters long and must contain at least one alphabetic and one
INATT— K (2 A) numeric character)

[] Piease send me e-mail about special offers and products.

=1t &S+ (Organization Number)

4% (First Name)

#% (Last Name)

BiE®ES (Business Phone Number) *E&FSMoEEALTLEZELY,
Country(E&ES)BADIZE : 81

Area Code: mSME&ELY 0 ZBRUM-3 D

INXT—F

INAT—=RETILI 7Ry b #HFL LIRS EHAEOE8XFLULETERLSZEL,
® /XR7—FEEZRHA

® 0o

@

*& %1 & 5 (Organization Number)(&/\— Ko = 7{&IEH 4 (Support and Self-Service)
& I3 % Profile, Company Profile & YR TEET,
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EEIZHB Profile®0) v LET,

Wyse Technology Support and Self-Service

M Navigator v @ Favorites v Home Sites Profile Sign Out Help
Home | Orders | Support and Service Center
Quick Find | Support Cases [ | Go

LI T #R#¥:® Company Profile #42 1) w9 LE3, Number DERIIZEEEH SN TLIEHFEN
SHBEBICHYET,

Wyse Technology Support and Self-Service

n Navigator v @ Favorites v Home Sites Profile Sign Out Help
Home | Orders | Support and Service Center
User Profile lQuick Find  [Support Cases [+ | Go
Personal Profile | Logged In As KMINEOKA@WYSE.C
Contact Points Company Information
Addresses o
Display Preferences Type Organization External
Name Wyse Technology Japan Number 1111744039
Company Profile ——— T —
TfGtnation sic Duns Number
Contact Points Number of Employees 0 Customer Since 0

Add

BRI —Y—R—LELTEELEA—ILT FLXRIZ, Wyse Workflow(wfprde@wyse.com)
KYA—IN2BEESAET,

188 BRABTOEMLE

Thank you for registering with Wyse Technology Inc. Once the approval process is
complete you will receive an email and be able to access the system using the following

information:

Username : ****@wyse.com

URL : application
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@B Y —EBETOEHLE
{44 : Your "Business User" account has been approved.
THADY MW ET LI EECENT H5A—ILTY,

Congratulations! Your "Business User" account has been approved.

Any enroliments not requiring approval have also been granted to you. You will receive separate

e-mails regarding the decision for each enroliment that requires approval.

Please use the following information to access the system:

Username: ****@wyse.com
URL: Application URL

ERTTETEHERE 24 KHEURNIZITOAET, BRE. 4KEE->TL7HhV Y FERET
A—=ILABENEWMERIX. BFHTI M info_wysejp@dell.com EFTEBNEDHE L&Y,

THOY FDEMESHBEA—LT FLAD KA UR—BLTWE I ENEHLELBYET,
SHBE—BMLGWVWRALST FLAR, EFBAADA—)LT F L X(yahoo.com, gmail.com
BE)TTHBWETEFzRAOTITEFECLZSL,

RHBEA—IWT FLAD FAL UA—BLEWMEE UTOT AV Y MEBIER A —ILASER
ENFT, BRAYVEIHIBESHABDO F A VTIERZHSELN:-LET,

Your "Business User" account has been rejected for the following reason:

< Company name and e-mail address domain do not match >

Our automated system currently does not accept if the company name and registered email
address do not match or personal email accounts (such as @yahoo.com, @gmail.com, etc) for

verification purposes.

Sincerely,

WySEeCcss@wyse.com

27


mailto:help_rma@wyse.com

WYSE

3.3 BEULEDLE

- BECELTOSRNEDLE
Support and Self Service ¥4 FICEAT 5BV EHLEFX. AFEZHRAICHEO L
info_wysejp@dell.com & TIEHK LS,

RHE HE
4 (#BEICBEAT HELEDE 1—H—42])

Bl . REICET 5B EHE ABC X R4t]
kS BEICETHIEMVEDERNETZ ZRALCTESL,
E Tk info_wysejp@dell.com

« efulfillment A —JILABMNEZWMES., LYX ML—S 32— R oEWNGES
SOEELLLIZPOEBEEIHDL info wysejp@dell.com FT &KL &L,

1EH NE
GE [e-fuffilment BEDKE 1—H—4]

il - [e-fulfilment X DK ABC X&)
AR SO#H L K [X PO#ZE ZEEALZE LY,
=Tk info_wysejp@dell.com

- BEICBALEEGSA LU RABEHRIVEETEHLMES
HEEROBHMLE GEE) #Hf[FDL. info wysejp@dell.com FTIEHK LY,

HE NE
4 (VIFDIT7S54 2 RER 21— —4])
Bl: (VI L2754 R1EHR ABC X &4t]
S Wyse #t & UER L TOW A HASFEOHHM S GEE)
EFRHAOLEBHVEDE IS,
ATk info_wysejp@dell.com
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